Web Content Accessibility Guidelines (WCAG) Scan Report

This sample report shows accessibility issues, indicating problems for older users, people
with disabilities or accessibility needs. Automated testing cannot detect all accessibility
issues, so should be used alongside human testing.

° Level A: 27 Issues
° Level AA: 1 Issue

° Level AAA: 5 Issues
Level A

27 issues on 698 pages

® All fieldset elements should be labeled with legend elements.

The first child element inside a fieldset must be a legend element, which provides a label
or description for the group. legend elements in other positions may be ignored.

WCAG 2.1 A H71 Section 508 (2017) A H71

https://www.brandname.com/knowledge-base/downloadable-products/ line 1131

https://www.brandname.com/knowledge-base/how-do-i-cancel-my-subscription/ line
1076

https://www.brandname.com/knowledge-base/how-do-i-stop-auto-payments/ line
1076

https://www.brandname.com/knowledge-base/orders/ line 1277

https://www.brandname.com/knowledge-base/products/ line 1101

https://www.brandname.com/knowledge-base/shipping-returns-and-refund-policy/ line
1071

@ An element with a role that hides child elements contains focusable child elements.

This role element marks child elements as presentational, which hides them from the
accessibility tree, but some of these children are focusable, so they can be navigated to,
but are not voiced in a screen reader.

WCAG 2.1 A 1.3.1 Section 508 (2017) A 1.3.1 ARIA 1.1 Presentational Children

role=tab role=tab https://www.brandname.com/guideposts-shipping line 1056 1062

role=tab role=tab https://www.brandname.com/my-cart line 1036 1042
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® An element with aria-hidden=true contains focusable content.

The hidden element and its contents are not voiced by a screen reader, but the contents
contain an element with tabindex set or active a , button, input, select and textarea
controls. The user can tab to these or focus via touch and hears only silence.

WCAG 2.1 A1.3.1 Section 508 (2017)A1.3.1

https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment/laughter-is-the-spice-of-life.html line 454

https://www.brandname.com/non-fiction-books/better-living/personal-growth/101-
moments-of-hope.html line 454

https://www.brandname.com/non-fiction-books/better-living/personal-growth/101-
moments-of-trust.html line 454

https://www.brandname.com/non-fiction-books/better-living/personal-growth/the-
beauty-of-aging-if-i-could-do-it-all-over-again-2-book-set.html line 454

https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery/the-promise-of-hope.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-references/a-
closer-walk-with-jesus.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/guideposts-bible-companion.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/know-the-words-of-jesus-know-the-bible-in-30-days.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/mornings-with-jesus-daily-bible.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-daily-life-bible.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-jesus-bible.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/waiting-for-wonder-wrestling-with-wonder-2-book-set.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/womans-study-bible.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/womens-devotional-bible.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/pray-a-word-a-
day.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/the-prayer-that-
changes-everything-heartfelt-prayers-from-stormie-2-book-set.html line 454

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/what-prayer-can-
do.html line 454
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https://www.brandname.com/non-fiction-books/friends-family/animals-pets/mans-
best-hero.html line 454

https://www.brandname.com/non-fiction-books/friends-family/animals-pets/their-
mysterious-ways-too.html line 454

https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven/join-the-series.html line 454

® An element with the attribute tabindex must not appear as a descendant of an element
with role=link

HTML5 WCAG 2.1 A 4.1.1 Section 508 (2017) A 4.1.1

https://www.brandname.com/ line 961

https://www.brandname.com/donate/make-a-donation.html line 432

https://www.brandname.com/fiction-books.html line 425

https://www.brandname.com/non-fiction-books.html line 425

https://www.brandname.com/non-fiction-books/better-living.html line 423

https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment.html line 423

https://www.brandname.com/non-fiction-books/better-living/personal-growth.html
line 423

https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery.html line 423

https://www.brandname.com/non-fiction-books/faith-prayer.html line 425

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 423

https://www.brandname.com/non-fiction-books/faith-prayer/prayer.html line 423

https://www.brandname.com/non-fiction-books/friends-family.html line 423

https://www.brandname.com/non-fiction-books/friends-family/animals-pets.html line
423

https://www.brandname.com/non-fiction-books/friends-family/caregiving.html line 423

https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships.html line 423

https://www.brandname.com/non-fiction-books/inspiration.html line 425

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles.html line
425

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife.html line
423

https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven.html line 423
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https://www.brandname.com/offerdetails line 339

® Animage with a null alt attribute should not have title , aria-label or aria-labelledby
attributes.

If the image should be voiced use a descriptive alt attribute. If the image is purely
decorative remove any title and ARIA label attributes.

* JAWS :lgnores all images with alt="".

* NVDA :Reads someimages with alt="and a title or ARIA label.

* VoiceOver :Readsimages with alt="and a title or ARIA label.

WCAG 2.1 A F39 Section 508 (2017) A F39

https://www.brandname.com/walking-in-grace-devotional line 1258 1259

® Avoid animated images over 5 seconds long that can't be paused or stopped.

Replace the image with a static version, or an animated version that runs for less than 5
seconds.

WCAG 2.1 A F7 Section 508 (2017) A F7

Image:
https://www.brandname.com/media/wysiwyg/PlannersDevosSale 011531 938x100.gif
https://www.brandname.com/ line 2908 2909

® Document title must not be blank.

For HTML pages change the title element. For Office documents and PDF documents
produced from Office, fill in the Title in Document Properties before saving as PDF.

WCAG 2.1 A F25 Section 508 (2017) A F25

https://www.brandname.com/downloadable/download/sample/sample id/2/ line 1

https://www.brandname.com/media/guideposts/039-5406-GCl-Sampler WEB.pdf line 1

https://www.brandname.com/media/guideposts/WomensDevoBible 2011 PP.pdf line
1

https://www.brandname.com/media/wysiwyg/044-5932 GP MARCH 2014 letter.pdf
linel

https://www.brandname.com/media/wysiwyg/BAS 2016 Shop.pdf line 1

https://www.brandname.com/media/wysiwyg/CLUB images/08-AUG-SEP-
2013 PLUS.pdfline 1

https://www.brandname.com/media/wysiwyg/FamilyPatterns Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/024-
6640 PPC March 20140NLINE.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/042-
5755 LETTER Bible Club MARCH 20140ONLINE.pdf line 1
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https://www.brandname.com/media/wysiwyg/Samplers/043-
5832 JUNE 2014 PTConline 1.pdfline 1

https://www.brandname.com/media/wysiwyg/Samplers/2014/Mountain Mystery Sam

pler.pdf?utm source=FREEPREVMSP&utm medium=SHOPGP line 1

https://www.brandname.com/media/wysiwyg/Ten Prayers Sampler.pdf line 1

® Duplicate id - the same ID is used on more than one element.

HTML5 WCAG 2.1 A4.1.1 Section 508 (2017)A4.1.1

id=description id=description id=additional _product_block review
id=additional_product_block review https://www.brandname.com/donate/make-a-
donation.html line 1242 1246 1264 1268

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/fiction-books.html line 1111 1117 1125 1889 1895 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/fiction-books/mystery-fiction.html line 1098 1104 1112
1876 1882 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/fiction-books/mystery-fiction/miracles-and-mysteries-of-
mercy-hospital.html line 1112 1118 1126 1669 1675 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books.html line 1106 1112 1120 1886 1892 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/better-living.html line 1104 1110 1118
1753 1759 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment.html line 1112 1118 1126 1335 1341 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/better-living/personal-growth.html
line 1096 1102 1110 1478 1484 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery.html line 11101116 1124 1278 1284 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/faith-prayer.html line 1102 1108 1116
1856 1862 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 1112 1118 1126 1828 1834 ...
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id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/faith-prayer/prayer.html line 1106
1112 11201830 1836....

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/friends-family.html line 1104 1110
1118 1759 1765 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/friends-family/animals-pets.html line
11061112 11201384 1390...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/friends-family/caregiving.html line
1108 1114 1122 1441 1447 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships.html line 1110 1116 1124 1278 1284 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/inspiration.html line 1102 1108 1116
1874 1880 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/inspiration/angels-miracles.html line
1108 1114 1122 1852 1858 ...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife.html line
1096 1102 1110 1824 1830...

id=modes-label id=modes-label id=mode-list id=mode-list id=sorter
https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven.html line 1104 1110 1118 1508 1514 ...

® Each a element must contain text or an img with an alt attribute.

¢ Add text between the a element start and end tags

* Add an aria-label attribute

e Add an aria-labelledby attribute

e Add an img alt attribute if the link contains an img element img elements with
role=presentation or role=none are not included in the link's accessible name. img
elements with display:none or visibility:hidden are not included in the link's accessible
name. Some lazy loader scripts hide images until they scroll into view, but screen
readers can voice links below the fold (via the List Links command) resulting in reading
links with no name.

WCAG 2.1 A F89 Section 508 (2017) A F89
https://www.brandname.com/ line 2907 2926 2947 2968 2992 ...
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https://www.brandname.com/donate/make-a-donation.html line 1641 1644 1647
https://www.brandname.com/fiction-books.html line 1259 1314 2441 2444 ...
https://www.brandname.com/non-fiction-books.html line 1254 1321 2396 2399 ...

https://www.brandname.com/non-fiction-books/better-living.html line 1194 1247 2185
2188 ...

https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment.html line 1202 1255 1735 1738 ...

https://www.brandname.com/non-fiction-books/better-living/personal-growth.html
line 1186 1239 1878 1881 ...

https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery.html line 1200 1253 1678 1681

https://www.brandname.com/non-fiction-books/faith-prayer.html line 1226 1279 2326
2329 ...

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 1202 1255 2240 2243 ...

https://www.brandname.com/non-fiction-books/faith-prayer/prayer.html line 1196
1251 22302233 ...

https://www.brandname.com/non-fiction-books/friends-family.html line 1194 1247
21912194 ...

https://www.brandname.com/non-fiction-books/friends-family/animals-pets.html line
1196 1249 1796 1799 ...

https://www.brandname.com/non-fiction-books/friends-family/caregiving.html line
1198 1253 1841 1844 ...

https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships.html line 1200 1253 1678 1681

https://www.brandname.com/non-fiction-books/inspiration.html line 1234 1289 2340
2343 ...

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles.html line
1232 1287 2286 2289...

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife.html line
1186 1241 22402243 ...

https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven.html line 1194 1261 1908 1911 ...

https://www.brandname.com/offerdetails line 1224 1227 1230

® End tag i violates nesting rules.

HTML5 WCAG 2.1 A4.1.1 Section 508 (2017)A4.1.1

https://www.brandname.com/saints-among-us-book.html line 1139
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® End tag strong violates nesting rules.

HTML5 WCAG 2.1 A 4.1.1 Section 508 (2017)A4.1.1

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-jesus-bible.html line 1330 1333

® rigures and images in PDF documents should have non blank ALT text, except for
decorative images which should be marked as artifacts.

Each image should have an ALT attribute describing the picture, which screen readers
can read aloud. See PDF Techniques for WCAG: Text Alternatives.

e NVDA 2021 with Chrome: a meaningless label like 'unlabeled graphic' is voiced.

e NVDA 2021 with Firefox: the image is ignored.

¢ JAWS 2021 with Chrome: a meaningless label like 'unlabeled graphic'is voiced.

* JAWS 2021 with Firefox: the image is ignored.

* VoiceOver macOS with Safari: a meaningless label like 'image' is voiced.

* VoiceOver iOS with Safari: a meaningless label like 'image’ is voiced.

WCAG 2.1 A F65 Section 508 (2017) A F65

https://www.brandname.com/downloadable/download/sample/sample id/2/ line123
45 ...

https://www.brandname.com/media/guideposts/039-5406-GCl-Sampler WEB.pdf line 1
188

https://www.brandname.com/media/guideposts/WomensDevoBible 2011 PP.pdf line
1236..

https://www.brandname.com/media/wysiwyg/044-5932 GP MARCH 2014 letter.pdf
line11222...

https://www.brandname.com/media/wysiwyg/101MomentsofHope Sampler.pdf line 0
11

https://www.brandname.com/media/wysiwyg/BAS 2016 Shop.pdflinel 378 ...

https://www.brandname.com/media/wysiwyg/Christmas Traditions Sampler.pdf line 0

https://www.brandname.com/media/wysiwyg/CLUB images/08-AUG-SEP-
2013 PLUS.pdf line 0

https://www.brandname.com/media/wysiwyg/FamilyPatterns Sampler.pdf line O

https://www.brandname.com/media/wysiwyg/HeavenlyCompany Sampler.pdf line 0

https://www.brandname.com/media/wysiwyg/PositiveLiving Sampler.pdf line02 456

https://www.brandname.com/media/wysiwyg/Samplers/024-
6640 PPC March 20140NLINE.pdf line1144

https://www.brandname.com/media/wysiwyg/Samplers/042-
5755 LETTER Bible Club MARCH 20140ONLINE.pdf linel 4
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https://www.brandname.com/media/guideposts/WomensDevoBible_2011_PP.pdf
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https://www.brandname.com/media/wysiwyg/Samplers/043-
5832 JUNE 2014 PTConline 1.pdfline1144

https://www.brandname.com/media/wysiwyg/Samplers/2014/Mountain Mystery Sam

pler.pdf?utm source=FREEPREVMSP&utm medium=SHOPGP line 0

https://www.brandname.com/media/wysiwyg/Talk Of The Town Sampler.pdf line 0

https://www.brandname.com/media/wysiwyg/Ten Prayers Sampler.pdf line O

https://www.brandname.com/media/wysiwyg/The Kindness of Strangers Sampler.pd
fline0

https://www.brandname.com/media/wysiwyg/WeHearChristmasAngels Sampler.pdf
line 0

® HTML form control has no accessible name.
¢ Use a label element with the for attribute set to the ID of the form control
e Wrap a label element around the form control
¢ Add a title attribute
¢ Add an aria-label attribute
e Add an aria-labelledby attribute

WCAG 2.1 A F68 Section 508 (2017) A F68

https://www.brandname.com/devotionals/all-gods-creatures/all-gods-creatures-daily-
devotions-2022.html line 1043 1206 1265

https://www.brandname.com/devotionals/daily-guideposts/daily-guideposts-2022.html
line 1041 1198 1355 1422 1481

https://www.brandname.com/devotionals/mornings-with-jesus/mornings-with-jesus-
2022.html line 1043 1206 1265

https://www.brandname.com/donate/make-a-donation.html line 1034 1072 1077 1082
1087 ...

https://www.brandname.com/guideposts-ck-donation-support-form.html line 516 519
522525541 ...

https://www.brandname.com/guideposts-g2-donation-support.html line 533 536 539
542 558 ...

https://www.brandname.com/guideposts-military-donation-support-form.html line 478
481 484 487 503 ...

https://www.brandname.com/guideposts-op-donation-support-for.html line 475 478
481 484 500 ...

https://www.brandname.com/guideposts-outreach-publications-support-form.html line
499 502 505 508 524 ...

https://www.brandname.com/resolve-to-quit.html line 490 493 496 499 515 ...
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® |dentify row and column headers in data tables using th elements, and mark layout
tables with role=presentation .

Data tables allow screen reader users to understand column and row relationships.
Layout tables read cells as a series of unrelated paragraphs with no tabular structure.
Without th or role, screen readers apply heuristics to decide whether a table is a layout
table or data table. These heuristics vary greatly between screen readers, and are
affected by browser being used, window size, and font size (so the outcome is very
unpredictable without th or role ). If a data table has headers marked up using td , then
change these to th . If a data table has no headers, add th elements describing each row
and/or column. If the table is only used for layout add role=presentation to the table
element.

¢ JAWS Reading: Treats tables without th and role as layout tables if the table contains
cells above or below certain pixel sizes. This measurement is affected by browser
window size, browser font size, and the browser used.

* NVDA Reading: Applies a layout table heuristic to tables without th and role which
varies depending on the browser used and on the window size in some circumstances.

¢ VoiceOver Reading: Uses a sophisticated heuristic on tables without th and role,
which is similar (but not identical) to the heuristic used by NVDA with Firefox.

WCAG 2.1 A F91 Section 508 (2017) A F91

https://www.brandname.com/christmas-shipping line 1009 1294

https://www.brandname.com/clubs/guideposts-partners.html line 1219 1245
https://www.brandname.com/clubs/the-bible-club.html line 1219 1249

https://www.brandname.com/clubs/the-positive-thinkers-club.html line 1219 1249

https://www.brandname.com/clubs/the-prayer-power-club.html line 1219 1245

https://www.brandname.com/devotionals/devotionals-for-women/spirit-lifting-
devotions-for-mothers.html line 1224

https://www.brandname.com/fiction-books/holiday-fiction/the-christmas-glass.html
line 1193 1216

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-silver-peak/a-
mountain-of-mystery-book-1.html line 1281

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-silver-
peak/mysteries-of-silver-peak-2-book-set.html line 1247 1335

https://www.brandname.com/magazines/plus-the-power-of-faith-magazine.html line
1225

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-references/a-
closer-walk-with-jesus.html line 1225

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/guideposts-bible-companion.html line 1216 1273 1345 1379

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-daily-life-bible.html line 1201 1225 1276
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https://www.brandname.com/non-fiction-books/friends-family/animals-pets/paws-
from-heaven.html line 1257

https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships/lessons-of-a-lifetime.html line 1224 1258 1310 1346

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles/the-best-
angel-stories-of-2016.html line 1184 1228

® |fa table is used for layout, do not use structural markup like th , headers and scope for
the purpose of visual formatting.

Change th to td elements and remove headers and scope if this is a layout table.

WCAG 2.1 A F46 Section 508 (2017) A F46

https://www.brandname.com/devotionals/all-gods-creatures/all-gods-creatures-
magazine.html line 1024

https://www.brandname.com/devotionals/devotionals-for-women/every-day-with-
jesus.html line 1027

https://www.brandname.com/devotionals/devotionals-for-women/mornings-with-
jesus-magazine.html line 1024

https://www.brandname.com/devotionals/non-dated-devotionals/guideposts-one-
minute-daily-devotional.html line 1036

https://www.brandname.com/devotionals/other-devotionals/60-days-of-prayer-
magazine.html line 1027

https://www.brandname.com/fiction-books/biblical-fiction/ordinary-women-
bible/ordinary-women-of-the-bible-book-24-the-dearly-beloved.html line 1024

https://www.brandname.com/fiction-books/book-sets/printed-letter-bookshop-and-of-
literature-lattes.html line 1032

https://www.brandname.com/magazines/angels-on-earth-magazine.html line 1024

https://www.brandname.com/magazines/mysterious-ways-magazine.html line 1024

https://www.brandname.com/magazines/plus-the-power-of-faith-magazine.html line
1026

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/help-finder-bible.html line 1029

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-daily-bible.html line 1036

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-prayer-bible.html line 1046

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/10-prayers-you-
cant-live-without.html line 1034

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/divine-
interventions.html line 1034
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https://www.brandname.com/non-fiction-books/faith-prayer/prayer/divine-interventions.html

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/spiritual-
remedies.html line 1031

https://www.brandname.com/non-fiction-books/friends-family/caregiving/holding-
gods-hand.html line 1042

https://www.brandname.com/non-fiction-books/friends-family/caregiving/strength-
and-grace-magazine.html line 1027

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles/angels-all-
around-us.html line 1039

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife/people-
met-gates-heaven-heaven-is-beyond.html line 1059

® iframe and frame elements must have a title attribute.

Add a title attribute or ARIA label to each iframe and frame element (e.g. title='Main
Content' ). Without a title some screen readers read out the frame filename, which is
usually meaningless.

® VoiceOver macOS 11.5 Safari 15.0 macOS 11.5.2 Reading: Meaningless frame title read
out.

* VoiceOver macOS 10.15 Safari 14.1 macOS 10.15.7 Reading: Meaningless frame title
read out.

* VoiceOver macOS 10.14 Safari 13.0 macOS 10.14.6 Reading: Meaningless frame title
read out.

® VoiceOver macOS 10.13 Safari 12.1 macOS 10.13.6 Reading: Meaningless frame title
read out.

WCAG 2.1 A 2.4.1 Section 508 (2017)A2.4.1

https://www.brandname.com/ebooks/mysterious-ways-book-volume-6.html line 1388

https://www.brandname.com/fiction-books/amish-fiction/mysteries-of-lancaster-
county/anothers-treasure-book-1.html line 1277

https://www.brandname.com/fiction-books/amish-fiction/sugarcreek-amish-
mysteries/blessings-in-disguise-book-1.html line 1341 1384

https://www.brandname.com/fiction-books/holiday-fiction/the-christmas-joy-ride-the-
christmas-angel-project.html line 1295 1316

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-marthas-
vineyard/a-light-in-the-darkness-book-1.html line 1272 1347

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-marthas-
vineyard/like-a-fish-out-of-water-book-2.html line 1010

https://www.brandname.com/guideposts-ck-donation-support-form.html line 466

https://www.brandname.com/guideposts-outreach-publications-support-form.html line
471

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-prayer-bible.html line 1206 1358
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https://www.brandname.com/non-fiction-books/faith-prayer/prayer/prayer-works.html

line 1264

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/spiritual-
remedies.html line 1242

https://www.brandname.com/non-fiction-books/friends-family/animals-pets/always-
by-my-side.html line 1333

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife/visits-
from-heaven-and-imagine-heaven-2-book-set.html line 1320 1332

https://www.brandname.com/resolve-to-quit.html line 442

® img elements must have an accessible name.

Add an alt attribute describing the image, which screen readers voice instead of the
image. Spacer images and purely decorative images should use alt="" . Do not use alt
text containing only spaces since that's voiced as an unlabeled image.

e NVDA 2019.2 Chrome 79 Windows 10 Reading: Image unlabeled.

e NVDA 2019.2 FF68 Windows 10 Reading: Image ignored.

e NVDA 2019.2 IE11 Windows 10 Reading: Image ignored.

e NVDA 2018.4 Chrome 73 Windows 10 Reading: Image ignored.

e NVDA 2018.4 FF60 Windows 10 Reading: Image ignored.

e NVDA 2018.4 IE11 Windows 10 Reading: Image ignored.

* JAWS 2019.1912.1 Chrome 79 Windows 10 Reading: Image unlabeled.

* JAWS 2019.1912.1 FF68 Windows 10 Reading: Image ignored.

* JAWS 2019.1912.1 IE11 Windows 10 Reading: Image ignored.

¢ JAWS 2018.1811.2 Chrome 73 Windows 10 Reading: Image ignored.

¢ JAWS 2018.1811.2 FF60 Windows 10 Reading: Image ignored.

¢ JAWS 2018.1811.2 IE11 Windows 10 Reading: Image ignored.

® VoiceOver macOS 11.5 Safari 15.0 macOS 11.5.2 Reading: Image filename read out.

e VoiceOver macOS 10.15 Safari 14.1 macOS 10.15.7 Reading: Image filename read out.
¢ VVoiceOver macOS 10.14 Safari 13.0 macOS 10.14.6 Reading: Image filename read out.
e VoiceOver macOS 10.13 Safari 12.1 macOS 10.13.6 Reading: Image filename read out.
* VoiceOver iOS 14.7 Safari iOS 14.7 i0S 14.7 Touch: Image filename read out.

® VoiceOver iOS 13.3 Safari iOS 13.3i0S 13.3 Touch: Image filename read out.

e VoiceOver iOS 12.4 Safari iOS 12.4i0S 12.4.1 Touch: Image filename read out.

® VVoiceOver iOS 11.4 SafariiOS 11.4i0S 11.4.1 Touch: Image filename read out.

WCAG 2.1 A F65 Section 508 (2017) A F65

https://www.brandname.com/devotionals/all-gods-creatures/all-gods-creatures-
magazine.html line 1039 1066

https://www.brandname.com/devotionals/devotionals-for-women/every-day-with-
jesus.html line 1042 1067 1092

https://www.brandname.com/devotionals/devotionals-for-women/mornings-with-
jesus-magazine.html line 1039 1066

https://www.brandname.com/devotionals/non-dated-devotionals/guideposts-one-
minute-daily-devotional.html line 1051 1076 1101
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https://www.brandname.com/devotionals/other-devotionals/60-days-of-prayer-
magazine.html line 1042 1069

https://www.brandname.com/fiction-books/mystery-fiction/miracles-and-mysteries-of-
mercy-hospital/where-mercy-begins-book-1.html line 1050 1079 1104 1129

https://www.brandname.com/magazines/angels-on-earth-magazine.html line 1039
1066

https://www.brandname.com/magazines/guideposts-magazine.html line 1051 1092
11331160

https://www.brandname.com/magazines/mysterious-ways-magazine.html line 1039
1066

https://www.brandname.com/magazines/plus-the-power-of-faith-magazine.html line
1041 1066 1091

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/help-finder-bible.html line 1044

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-daily-bible.html line 1051

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-prayer-bible.html line 1061

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/10-prayers-you-
cant-live-without.html line 1016 1049 1088 1127

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/divine-
interventions.html line 1049 1074 1099

https://www.brandname.com/non-fiction-books/faith-prayer/prayer/spiritual-
remedies.html line 1046 1071 1096

https://www.brandname.com/non-fiction-books/friends-family/caregiving/holding-
gods-hand.html line 1057 1096 1135

https://www.brandname.com/non-fiction-books/friends-family/caregiving/strength-
and-grace-magazine.html line 1042 1069

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles/angels-all-
around-us.html line 1054 1079 1104

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife/people-
met-gates-heaven-heaven-is-beyond.html line 1074 1099 1124

® Link uses general text like 'Click Here' with no surrounding text explaining link purpose.

Screen reader users use text around links to help understand what the link does. If the
link text is very general, and there's no surrounding text, there's no way to work out
what the link does. Either use a descriptive link label (which helps all users) or add an
aria-label or aria-describedby to the link (which helps screen reader users).

WCAG 2.1 A F63 Section 508 (2017) A F63
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Link text: Learn More https://www.brandname.com/ line 4331

Link text: Learn More https://www.brandname.com/donate/make-a-donation.html line
1437

Link text: Learn More https://www.brandname.com/fiction-books.html line 2234

Link text: Learn More https://www.brandname.com/non-fiction-books.html line 2189

Link text: Learn More https://www.brandname.com/non-fiction-books/better-
living.html line 1978

Link text: Learn More https://www.brandname.com/non-fiction-books/better-
living/humor-entertainment.html line 1528

Link text: Learn More https://www.brandname.com/non-fiction-books/better-
living/personal-growth.html line 1671

Link text: Learn More https://www.brandname.com/non-fiction-books/better-
living/resources-for-recovery.html line 1471

Link text: Learn More https://www.brandname.com/non-fiction-books/faith-
prayer.html line 2119

Link text: Learn More https://www.brandname.com/non-fiction-books/faith-
pravyer/bibles-bible-references.html line 2033

Link text: Learn More https://www.brandname.com/non-fiction-books/faith-
prayer/prayer.html line 2023

Link text: Learn More https://www.brandname.com/non-fiction-books/friends-
family.html line 1984

Link text: Learn More https://www.brandname.com/non-fiction-books/friends-
family/animals-pets.html line 1589

Link text: Learn More https://www.brandname.com/non-fiction-books/friends-
family/caregiving.html line 1634

Link text: Learn More https://www.brandname.com/non-fiction-books/friends-
family/marriage-family-relationships.html line 1471

Link text: Learn More https://www.brandname.com/non-fiction-books/inspiration.html
line 2133

Link text: Learn More https://www.brandname.com/non-fiction-
books/inspiration/angels-miracles.html line 2079

Link text: Learn More https://www.brandname.com/non-fiction-
books/inspiration/heaven-afterlife.html line 2033

Link text: Learn More https://www.brandname.com/non-fiction-
books/inspiration/heaven-afterlife/witnessing-heaven.html line 1701

Link text: Learn More https://www.brandname.com/offerdetails line 1020
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® PDFs must be tagged to be accessible by screen readers.

Enable the 'Document structure tags' option in Word, or the 'Tagged PDF' option in
OpenOffice when exporting, or use the 'Make Accessible' plug-in for Adobe Acrobat.

WCAG 2.1 A1.3.1 Section 508 (2017)A1.3.1

https://www.brandname.com/media/wysiwyg/101 Moments of Trust Sampler 2.pdf
line 1

https://www.brandname.com/media/wysiwyg/101MomentsofHope Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Christmas Traditions Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/CLUB images/08-AUG-SEP-
2013 PLUS.pdfline 1

https://www.brandname.com/media/wysiwyg/Dreams of Angels Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/FamilyPatterns Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/HeavenlyCompany Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/PositiveLiving Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/2014/Mountain Mystery Sam

pler.pdf?utm source=FREEPREVMSP&utm medium=SHOPGP line 1

https://www.brandname.com/media/wysiwyg/Talk Of The Town Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Ten Prayers Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/The Kindness of Strangers Sampler.pd
fline 1

https://www.brandname.com/media/wysiwyg/WeHearChristmasAngels Sampler.pdf
line 1

® Quote " in attribute name. Probable cause: Matching quote missing somewhere earlier.

HTML5 WCAG 2.1 A 4.1.1 Section 508 (2017)A4.1.1

https://www.brandname.com/clubs/guideposts-partners.html line 1367 1369 1373
https://www.brandname.com/clubs/the-bible-club.html line 1407 1409 1413

https://www.brandname.com/clubs/the-positive-thinkers-club.html line 1400 1402
1406

https://www.brandname.com/clubs/the-prayer-power-club.html line 1363 1365 1369

® Sseveral links on a page share the same link text and surrounding context, but go to
different destinations.

Make the link text unique for each target page (which helps all users) or add an aria-
label or aria-describedby to the link (which helps screen reader users).

WCAG 2.1 A F63 Section 508 (2017) A F63
Link text: Order Today! Order Today! https://www.brandname.com/ line 2938 2959
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https://www.brandname.com/clubs/guideposts-partners.html
https://www.brandname.com/clubs/the-bible-club.html
https://www.brandname.com/clubs/the-positive-thinkers-club.html
https://www.brandname.com/clubs/the-prayer-power-club.html
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https://www.brandname.com/

Link text: Order Today Order Today Order Today Order Today
https://www.brandname.com/devotionals-planners-2022 line 1360 1461 1558 1655

® The button element must not appear as a descendant of an element with role=link

HTML5 WCAG 2.1 A 4.1.1 Section 508 (2017)A4.1.1

https://www.brandname.com/ line 961

https://www.brandname.com/donate/make-a-donation.html line 432

https://www.brandname.com/fiction-books.html line 425

https://www.brandname.com/non-fiction-books.html line 425

https://www.brandname.com/non-fiction-books/better-living.html line 423

https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment.html line 423

https://www.brandname.com/non-fiction-books/better-living/personal-growth.html
line 423

https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery.html line 423

https://www.brandname.com/non-fiction-books/faith-prayer.html line 425

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 423

https://www.brandname.com/non-fiction-books/faith-prayer/prayer.html line 423

https://www.brandname.com/non-fiction-books/friends-family.html line 423

https://www.brandname.com/non-fiction-books/friends-family/animals-pets.html line
423

https://www.brandname.com/non-fiction-books/friends-family/caregiving.html line 423

https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships.html line 423

https://www.brandname.com/non-fiction-books/inspiration.html line 425

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles.html line
425

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife.html line
423

https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven.html line 423

https://www.brandname.com/offerdetails line 339
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https://www.brandname.com/offerdetails

® The label element is blank.
Add text to the label describing the associated control.

WCAG 2.1 A4.1.2 Section 508 (2017)A4.1.2

https://www.brandname.com/devotionals/all-gods-creatures/all-gods-creatures-daily-
devotions-2022.html line 1053 1216 1275

https://www.brandname.com/devotionals/daily-guideposts/daily-guideposts-2022.html
line 1432 1491

https://www.brandname.com/devotionals/mornings-with-jesus/mornings-with-jesus-
2022.html line 1053 1216 1275

® This page uses nested tables, which do not make sense when read in a screen reader.

Add role='presentation’ if the inner table is a layout table, otherwise modify the inner
table to present the same data without nesting tables.

WCAG 2.1 A F49 Section 508 (2017) A F49

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-daily-life-bible.html line 1225

® Use semantic markup like strong instead of using the CSS font-weight property.
Use the strong element instead of the span element for bold text.

WCAG 2.1 A F2 Section 508 (2017) A F2

https://www.brandname.com/donate/make-a-donation.html line 1008

https://www.brandname.com/fiction-books.html line 1266 1268 1321 1323 ...

https://www.brandname.com/fiction-books/mystery-fiction.html line 1253 1255 1308
1361 ...

https://www.brandname.com/fiction-books/mystery-fiction/miracles-and-mysteries-of-
mercy-hospital.html line 1209 1211 1264 1266 1319 ...

https://www.brandname.com/non-fiction-books.html line 1264 1328 1330 1383 1945 ...

https://www.brandname.com/non-fiction-books/better-living.html line 1201 1254 1307
1360 1413 ...

https://www.brandname.com/non-fiction-books/better-living/humor-
entertainment.html line 1209 1262 1315 1317

https://www.brandname.com/non-fiction-books/better-living/personal-growth.html
line 1193 1246 1299 1352 1354 ...

https://www.brandname.com/non-fiction-books/better-living/resources-for-
recovery.html line 1207 1260

https://www.brandname.com/non-fiction-books/faith-prayer.html line 1233 1286 1288
1915 ...
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https://www.brandname.com/non-fiction-books.html
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https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 1209 1262 1315 1368 ...

https://www.brandname.com/non-fiction-books/faith-prayer/prayer.html line 1203
1205 1258 1260 ...

https://www.brandname.com/non-fiction-books/friends-family.html line 1201 1254
1256 1309 1362 ...

https://www.brandname.com/non-fiction-books/friends-family/animals-pets.html line
1203 1256 1258 1311 1313 ...

https://www.brandname.com/non-fiction-books/friends-family/caregiving.html line
1205 1207 1260 1262 1315 ...

https://www.brandname.com/non-fiction-books/friends-family/marriage-family-
relationships.html line 1207 1260

https://www.brandname.com/non-fiction-books/inspiration.html line 1241 1243 1570
1933 ...

https://www.brandname.com/non-fiction-books/inspiration/angels-miracles.html line
12391241 1728 1911 ...

https://www.brandname.com/non-fiction-books/inspiration/heaven-afterlife.html line
1193 1195 1315 1478 ...

https://www.brandname.com/non-fiction-books/inspiration/heaven-
afterlife/witnessing-heaven.html line 1204 1268 1270 1323 1325 ...

® Use the lang attribute to identify the language of the page.

In HTML add a lang attribute containing a language code to the html tag, and in PDF set
the language using Document Properties in Acrobat. This allows screen readers to
pronounce words correctly.

WCAG 2.1 A 3.1.1 Section 508 (2017) A 3.1.1
https://www.brandname.com/media/guideposts/039-5406-GCl-Sampler WEB.pdf line 1

https://www.brandname.com/media/guideposts/WomensDevoBible 2011 PP.pdf line
1

https://www.brandname.com/media/wysiwyg/044-5932 GP MARCH 2014 letter.pdf
linel

https://www.brandname.com/media/wysiwyg/101 Moments of Trust Sampler 2.pdf
line 1

https://www.brandname.com/media/wysiwyg/101MomentsofHope Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/BAS 2016 Shop.pdfline 1

https://www.brandname.com/media/wysiwyg/Christmas Traditions Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/CLUB images/08-AUG-SEP-
2013 PLUS.pdfline 1
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https://www.brandname.com/media/wysiwyg/CLUB_images/08-AUG-SEP-2013_PLUS.pdf
https://www.brandname.com/media/wysiwyg/CLUB_images/08-AUG-SEP-2013_PLUS.pdf

https://www.brandname.com/media/wysiwyg/Dreams of Angels Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/FamilyPatterns Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/HeavenlyCompany Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/PositiveLiving Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/024-
6640 PPC March 20140NLINE.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/042-
5755 LETTER Bible Club MARCH 20140ONLINE.pdf line 1

https://www.brandname.com/media/wysiwyg/Samplers/043-
5832 JUNE 2014 PTConline 1.pdfline 1

https://www.brandname.com/media/wysiwyg/Samplers/2014/Mountain Mystery Sam
pler.pdf?utm source=FREEPREVMSP&utm medium=SHOPGP line 1

https://www.brandname.com/media/wysiwyg/Talk Of The Town Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/Ten Prayers Sampler.pdf line 1

https://www.brandname.com/media/wysiwyg/The Kindness of Strangers Sampler.pd
fline 1

https://www.brandname.com/media/wysiwyg/WeHearChristmasAngels Sampler.pdf
line 1

@ Using the same alt text on adjacent images results in screen readers stuttering as the
same text is read out twice.

Use alt="' for the subsequent adjacent images, or change the redundant alt text.

WCAG2.1A1.1.1 Section 508 (2017)A1.1.1

https://www.brandname.com/devotionals/daily-guideposts/daily-guideposts-devotions-
favorite-formats.html line 1062

https://www.brandname.com/devotionals/mornings-with-jesus/mornings-with-jesus-
daily-devotions-favorite-formats.html line 1064

https://www.brandname.com/fiction-books/amish-fiction/mysteries-of-lancaster-
county/anothers-treasure-book-1.html line 1427 1440 1453

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-lancaster-
county.html line 1033 1047 1061

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references.html line 972

https://www.brandname.com/walking-in-grace-devotional line 996 1116 1124 1306
1312 ...
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https://www.brandname.com/walking-in-grace-devotional

Level AA

1issues on 19 pages

Headings should not be empty.

Add text to the heading, or alt text if the heading contains an image. Screen readers
read out page headings, allowing users to quickly skip to a section, but some older
screen readers do not ignore empty headings.

WCAG 2.1 AA G130 Section 508 (2017) AA G130

https://www.brandname.com/returns line 1065

https://www.brandname.com/devotionals/daily-guideposts/daily-guideposts-2021.html
line 1426 1429 1435

https://www.brandname.com/devotionals/devotionals-for-women/mornings-with-
jesus-2020.html line 1346

https://www.brandname.com/ebooks/mysterious-ways-book-volume-6.html line 1229
12431273 1282

https://www.brandname.com/ebooks/trm2gifts-html-sourcekey-5aw717112e.html line
12631278 1343

https://www.brandname.com/fiction-books/book-sets/christmas-miracles-of-marble-
cove-2-book-set.html line 1186

https://www.brandname.com/fiction-books/general-fiction/home-to-heather-
creek/before-the-dawn-book-1.html line 1016

https://www.brandname.com/fiction-books/mystery-fiction/mysteries-of-marthas-
vineyard/a-light-in-the-darkness-book-1.html line 1010 1275

https://www.brandname.com/fiction-books/mystery-fiction/secrets-of-marys-
bookshop/shady-characters-book-22.html line 1236

https://www.brandname.com/fiction-books/mystery-fiction/secrets-of-the-blue-hill-
library/nowhere-to-be-found-book-1.html line 1010

https://www.brandname.com/fiction-books/mystery-fiction/secrets-of-the-blue-hill-
library/sidetracked-suspicions-book-18.html line 1234

https://www.brandname.com/fiction-books/mystery-fiction/secrets-of-the-blue-hill-
library/theft-and-thanksgiving-book-4.html line 1276

https://www.brandname.com/fiction-books/mystery-fiction/tearoom-
mysteries/tearoom-for-two-book-1.html line 1353 1393

https://www.brandname.com/my-cart line 1051

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/mornings-with-jesus-daily-bible.html line 1190

https://www.brandname.com/non-fiction-books/faith-prayer/bibles-bible-
references/the-prayer-bible.html line 1209
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Level AAA

5 issues on 677 pages

Avoid specifying a new window as the target of a link with target=_blank .

Displaying new windows without warning can be very confusing to non-sighted and
mobile users. Some screen readers and mobile devices give very little indication a new
tab or window has opened. If you cannot avoid displaying a new window, insert an
"opens in a new window" warning into the link text or add the warning to the link using
a title attribute or aria-label attribute.
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Don't use CSS animations or transitions in interactions without giving the user a way to
turn them off.

Use the @ media (prefers-reduced-motion) media query to respect user preferences.
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Each section of content should begin with a heading element ( hl, h2, h3), but this
page has no headings.

In HTML place headings before each section of content, making sure the main heading is
h1, sub-headings are h2 and so on. For PDFs produced from Word, use the Heading 1,
Heading 2 and Heading 3 styles.
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Link uses general text like 'Click Here' which doesn't explain link purpose.

Screen reader users often tab from one link to the next, or use the 'Next Link' command.
Moving between links labelled 'click here' sounds like 'Click here, tab, click here, tab,
click here'. Change the link text, or add an aria-label , so the link makes sense when read
without the surrounding text.
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Several links on a page share the same link text, but go to different destinations.
Make the link text unique for each target, or add additional text using aria-label.
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